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‘We lare constantly striving to improve our

BALTIMORE, MD, 21233-9997

DEARPOSTAL CUSTOMER:

Tie enclosed was found loose in the mails or has been
-dimaged in handling in the Postal Service (whichever is

- Ap/phidtottie enclosure). I .7

We réalize your mail is important o you and you have
avery:right to expect it to be delivered intact and in good
cont “Postal Service makes every.efort 1o
thasmdl ehtrustad 4 (%8

‘Whep a Postal Office handles in excess ‘of three mflli?n
pieces of mail daily, ‘it is imperative that mechanical
pronipt delivery of the mails. It is also an actuality that

modern production methods do not permit personal
attertion to individual pieces of mail. Damage can occur
if. mail is. insecurely enveloped or bulky contents
are enclosed. When this occurs and our machinery is
Jammed, it often causes damage to other mail that was
tan - pracessing
lods to. assure that an occurrence such as the
enclosed can be eliminated. We appreciate your
concern over the handling of your mail and sincerely
regret the inconvenience you have experienced.
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